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Overview 3. Open ModemUtility.exe and select the proper serial port
The 2103LTE/2105LTE modem modules come from the from the drop-down menu to correspond to your device.
. . Click on “Connect” button.
factory setup to run Verizon service. If you need to change
the internal firmware to run AT&T, Bell, Telus or Roger = Modem Uility—1.00004 (46818713 o x
service, follow the below instructions to change the = Connection
configured provider to “Other”.
Bluetooth
1. Download Modem Diagnostic Utility (Modem Utility.exe) % — P
from the Teledyne ISCO website (TeledyneISCO.com/
en-us/water-and-wastewater/software-and-firmware-
updates) and place in a folder on your PC. f serial
2. Connect a USB communications cable (ISCO part# il # Comect.
60-2004-507) to the port on the top of the | conseatsss tiwia |
2103LTE/2105LTE and power the unit via a 2191
battery box or Teledyne ISCO power adapter (part# = JGRMR
602004057). Make sure you have an LTE antenna e el
plugged into the antenna port on the right side of the [ 127001 | # comea
2103LTE/2105LTE. bo

| 1700 |

4. Once the unit is connected, click on the “Change Service-
Provider” section.

— b -
o Change Service-Provider

Change modem's configured service-provider (e.g. from
Verizon to ATT).

@ Auto Diagnostics

Print detailed modem info and detect potential
connectivity issues.

| _.I Direct Diagnostics

Manually run modem-diagnostic routines.

Model/Rev: Network Interface Module 1623231189 E7 01269 « _ A Disconnect
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5. If you have Primary or Secondary pushed data intervals 7. Once switching has been completed, the Modem Utility

setup or a wireless Power Control call window setup,
you will receive the below message letting you know
that you must first disable them to be able to continue.

will disconnect from the unit and provide instructions
on how to proceed (steps 1-6 below).

2 Modem Utility—v1.00.00 918713 = O
If you receive this message, disconnect from the =
e ) =
ModemUtility and open Teledyne ISCO Flowlink'
software to turn off all pushed data and disable any Bl Closed conned I ,itching Senvice Providers ©
call windows. Once this has been completed, start over §  Bluetooth
Modem utility has been disconnected to allow changing the SIM
at Step 3 card. Please follow the instructions below.
2 Modem Utility— 004 (db918713 = O x . | 1. Disconnect power to the unit.
1 2. Install the new SIM card.
= Toolbox Change Service-Provider t3 Refresh E Serial 3. Reconnect power to the unit and wait 3 minutes for it to start
pd back up.
Selecta st 4. Connect to the unit with Teledyne 1SCO Flowlink software and
o Change Service-Provider BepviceiFroviner COM6 configure the APN.
- 5. Re-Enable data-pushing and/or wireless power schedule (call
R e T S Cannot change service provider until the following window).
mvigsr (e aifrom Verignn to ATT) configuration changes are made (via Teledyne ISCO 6. The unit is now ready to program.
i 9: ; Flowlink software) = TCcP/P
0
+ Set Primary and Secondary pushed data intervals to IP Addres: oK
G} Auto Diagnostics Off. 127.00.
+ Disable Wireless Power Control call window.
Print detailed modem info and detect Configured provider: Verizon Port
potential connectivity issues. 3 _
Verizon Jpe

| _’I Direct Diagnostics

Manually run modem-diagnostic routines. M

odem utility has been disconnected to allow changing

the SIM card. Please follow the instructions below.

1.
Model/Rev: Network Interface Module 1623231189 E7 01269 <« - # Disconnect
2.
. . 3.
6. The Configured provider should be set to Verizon. If you
will be using AT&T, Bell, Telus or Roger service, select
“Other” from the dropdown menu and then click “Update”. 4.
=0 Change Service-Provider 3 Refresh 5'
: Change Service-Provider Service Provider 6.
Change modem's configured service- Configured provider: Verizon
provider (e.g. from Verizon to ATT) Giker = Update

G} Auto Diagnostics

Print detailed modem info and detect
potential connectivity issues.

I " Direct Diagnostics

Manually run modem-diagnostic routines.

Model/Rev: Network Interface Module 1623231189 E7 01269 <« - A% Disconnect

Disconnect power to the unit.
Install the new SIM card.

Reconnect power to the unit and wait 3 minutes for it
to start back up.

Connect to the unit with the Teledyne ISCO Flowlink
software and refigure the APN.

Re-enable data-pushing and/or wireless power schedule
(call window).

The unit is now ready to program.
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